
If onsite If offsite, advise:

Isolate in a separate room.
Contact the parent / carer
and arrange for collection
ASAP. 

Advise parent / carer to
have child tested by PCR
and report result back to
school ASAP 

Symptomatic members of 
staff should go home
ASAP, self-isolate and
arrange a PCR test. This
result should be reported
back to the school/setting
ASAP

If PCR result is positive
schools should consider
sending an advice letter
for close contacts.

Parent / carer to have their
child tested by PCR test
and report the result back
to school ASAP 

Members of staff should
arrange their own PCR test
and report result back
ASAP

Managing COVID-19 

www.northumberland.gov.uk/coronavirus

in Northumberland's schools and educational settings

Possible cases displaying COVID-19 symptoms

If a child / staff member becomes unwell with COVID-19 symptoms

If you suspect your school/setting
has a COVID-19 outbreak please
use the webform to inform the local
Public Health team.

NOTE 
 

Keep surfaces clean and
follow H&S guidance on
cleaning in a non-clinical
setting.

http://www.northumberland.gov.uk/coronavirus


Child/staff member 
tests negative

Managing COVID-19 in Northumberland's schools and educational settings

www.northumberland.gov.uk/coronavirus

The child / staff member can
return to school when feeling
better.

Child/staff member 
tests POSITIVE

Consider sending advice for
close contacts letter / text
message to parents/carers.

CLOSE CONTACTS: 
 

Close contacts of positive cases do
not need to isolate unless
contacted directly by NHS Test and
Trace.

Close contacts may be advised to
take a PCR test by NHS Test
and Trace.

Child/Staff member should 
continue with self isolation.

If your setting has either:

5 cases or 10% (whichever is
reached first) confirmed cases of
COVID-19 within 10 days, among
students or staff clustered in a
consistent group or cohort

Evidence of severe illness e.g.
students or staff members
admitted to hospital or a death as
a result of COVID-19 infection. 

Anyone aged 5 years and over, 
 identified as a contact of someone
with COVID-19 and who is not
legally required to self-isolate, is
now advised to take a rapid lateral
flow device (LFD) test every day for
7 days or until 10 days since their
last contact with the person who
tested positive for COVID-19 if this
is earlier. If any of these LFD tests
are positive they should self-isolate.

Please use the webform to submit an
enquiry if you need further public health
support and a member of the team will
contact you.

http://www.northumberland.gov.uk/coronavirus

