
 
 
 
 
 
 
September 2020 
 
 
 
 
To Whom it may concern 
 
I am writing to introduce the launch of QWELL (www.qwell.io) - a digital counselling              
support service commissioned by Northumberland CCG and Northumberland County         
Council which has been live since 14th September and is available to all Primary and               
Secondary school teachers (including teaching assistants and support staff) across          
Northumberland.  
 
With schools returning in September after the COVID-19 lockdown teachers like their            
pupils will have experienced lots of changes and some challenges within their            
working environments, and it is important that teachers have access to the relevant             
support services. QWELL provides a safe, confidential way for teachers to access            
emotional wellbeing and early intervention support that looks to cover a range of             
mental health issues.  
 
The service is free and requires no formal referral, instead only requiring the user to               
set up an account on the website.  
 
QWELL’s counselling team are fully qualified, under current professional         
membership and have years of experience as well as having access to a range of               
modalities in order to meet service user’s needs.  
 
The online counselling team are available from 12 noon to 10pm Monday-Friday            
and 6pm-10pm at weekends, 365 days a year, providing a much needed            
out-of-hours service for emotional support in an accessible and convenient way. 
 
To learn more about QWELL and the support it provides you can attend one of our                
‘Introduction to QWELL’ sessions which are being held on the following dates: 
 

Tuesday 22nd September, 4:00pm - 5:00pm 
Thursday 24th September, 4:00pm - 5:00pm 

Wednesday 30th September, 4:00pm - 5:00pm 
 

If you would like to register for one of these sessions please visit here 
 
 

http://qwell.io/
https://www.eventbrite.co.uk/e/qwell-northumberland-introductory-session-tickets-120354988009?utm_campaign=post_publish&utm_medium=email&utm_source=eventbrite&utm_content=shortLinkNewEmail


 
 
 
 
 
At QWELL we will be happy to provide a variety of promotional resources which will               
highlight the service to potential service users. For example, these could be used in              
newsletters, displayed in staff rooms and shared by email. To receive these            
resources or for any further information please contact Malcolm Connelly at           
mconnelly@kooth.com.  
 
We hope that you are able to inform any teaching staff working within             
Northumberland of QWELL’s offer so that they in turn are able to direct appropriately              
towards the service. 
 
  
Yours sincerely 
 
L.Locke 
 
Lisa Locke 
Area Manager,  
Kooth PLC 
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