
 
 
 
 
 
 

 
Supporting Emotional and Mental Health - Information for Schools 
  
As schools return next week, please find below some information about a number of 
resources and services that are available to schools, parents/carers and learners to support 
emotional wellbeing. Please signpost to all within your school communities as appropriate: 
 
Padlets 
Online Padlets of resources around return to school and wellbeing have been created and 
updated over recent months (including over the summer holiday period) and contain a 
wealth of information. The parent/carer padlet is now available via the COVID 19 Information 
Hub buttons on NCC Home Page: 
 
Resources for Schools and Settings to Support the Return to School 
https://padlet.com/nies1/return_to_school 
Resources for Parents and Carers to Support the Return to School 
https://padlet.com/nies1/parentcarerresources 
 
Headteacher Wellbeing 
As the term gets underway, we will be looking to set up a working party to focus on how we 
can best support Headteachers. There will be more information in due course, but we would 
welcome volunteers to participate so that we can ensure that actions taken are coproduced. 
 
Kooth (for CYP) 
Access to Kooth.Com is now available for all 11-18 year olds across Northumberland. Over 
the moths of July and August since it was launched, there have been 137 registrations, and 
107 counselling hours delivered. There have been almost 700 forum views, indicating that 
our young people are looking for information. INdications are that in July almost a quarter of 
the new registrations had heard about Kooth from school, in August as expected this dipped 
slightly. Please publicise this widely to young people in your schools, and contact 
nell.gair@northumberland.gov.uk if you require further information. 
 
Qwell (for staff) 
In relation to the wellbeing of staff, we are about to launch an online resource to support 
teachers and teaching assistants in Northumberland. Similar to Kooth and run by the same 
organisation, Qwell is an early intervention and prevention mental health support platform 
which enables staff to self direct to the care they need; from finding out more information and 
gaining support for dealing with heavy workloads, stress and sleep issues, through to 
receiving formal therapeutic support for anxiety, depression and trauma. Users access 
articles and peer to peer support, and can also opt for asynchronous messaging and 
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synchronous text based counselling. The site/service is confidential, responsive, flexible and 
anonymous, allowing safe access without fear or stigma. 
 
Pop Up Return to School Hub 
In September all children are expected to return to school after the usual six weeks 
break.The structure and routine of school is beneficial in creating a sense of safety and 
security for children and young people and the majority will return, as usual, after the break. 
Most children and young people will be looking forward to seeing their friends again and all 
may have a degree of worry/anxiety - this is a normal reaction to an unusual situation.To 
support the return to school for the minority of families and children and young people who 
may find the transition more difficult, a coordinated temporary system has been put in place 
which involves early help services, education services and early intervention mental health 
service providers including our school nurses and the primary mental health work team. The 
system is set up to ensure that support is provided where appropriate; and that services 
work together to identify the best route of that support. 
 
In the first instance, staff are asked to make full use of the suite of resources available on the 
return to school padlet (see above) The use of these resources will help to provide a 
structure intended to prevent extreme anxiety amongst children and young people and their 
families. Some of them also provide a degree of early intervention. 
 
If you are still particularly concerned about an individual learner, the final section of the 
return to school padlet contains a link to this one 
(https://padlet.com/nies1/managing_emotions_building_resilience) 
which has information about sources of further support. If needed, from there you are able to 
submit a referral form to the Return to School Hub. From September through to October half 
term, referrals will be discussed at a weekly multi agency meeting where all services are 
represented. This will eliminate children and young people being ‘bounced’ between services 
and support timely intervention. Where they are already known to services, those services 
will be alerted to the additional request for support. 
 
Please note that this does not replace usual support mechanisms eg Early Help Hub. It is 
additional, and should be used specifically about ‘return to school’ concerns. It is time 
limited, only intending to run until the end of October. 
 
HM Government Wellbeing for Education Return Project 
In August, we received notification of the project initiated by the DfE/DHSC which has 2 
parts: 

● A new nationally developed training package for education staff 
● Funding for local authorities to implement the roll out of this training in a way 

appropriate to the local context, delivering it to nominated staff in as many schools 
and colleges as possible 

We have plans underway to set this in motion, and schools can expect that in line with 
national delivery plan, there will be training underway in Northumberland by the beginning of 
October. Further details to follow. 
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Barnardos See, Hear, Respond Partnership 
The ‘See, Hear, Respond Partnership’ is a new service funded by the Department for 
Education and supported by Barnardo’s, to help children, young people and families cope 
with the impacts of the Covid-19 crisis.  
 
The purpose is to identify vulnerable children, young people and families, previously hidden 
from the view of professionals, who are in need of support or are experiencing harm and 
increased adversity due to the impact of COVID 19. Its aim is to provide early intervention 
before these children reach the threshold for statutory intervention.  
 
  
See, Hear, Respond does not replace usual referral process for children in Northumberland 
who meet a statutory threshold for significant harm: such referrals must be made to the local 
authority safeguarding team using usual safeguarding procedures.  
 
Referrals can be made by professionals, children and young people themselves, and 
parents/carers. For further information see the website: 
https://www.barnardos.org.uk/see-hear-respond 
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