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Dear Parent/Carer, 
 
School Transport Arrangements should your child’s school re-open on or after Monday 1st 
June 2020 
 
I am writing to inform you of the arrangements being put in place for school transport as/when your 
child’s school re-opens.  In our preparations, we are of course taking full account of the 
coronavirus epidemic and are looking at what additional measures we need to put in place in order 
to reduce the risk of the virus spreading and to safeguard our students.  We are working closely 
with colleagues in Public Health, Health and Safety and Children’s Services regarding what these 
measures will look like, taking into account national guidance, and we will be instructing all 
transport operators on the measures they need to ensure are in place before transport 
arrangements can be agreed. 
 
If your child’s school has contacted you to say that they are re-opening and you wish your child to 
start accessing the school transport service, the steps you need to take are as follows: 

 

• Where it has been confirmed to you that your child’s school will open you will need to 
contact your child’s school transport provider (details of the operator are at the bottom of 
this letter).  You should, if possible, contact your transport operator at least 3 working days 
before transport is required.  Please note that if your child has more than one transport 
provider then you should contact the transport operator who picks-up and drops-off your 
child from home. 
 

• You will need to inform your child’s transport provider of the days your child will be 
attending school and any further details provided to you from your child’s school that relate 
to opening hours and days of attending if they are different from what is normally in place. 

 

• To ensure the safety of everyone who is travelling we also need to ask you to remind your 
child of the absolute necessity of behaving appropriately onboard the vehicle, to take up 
specific seats as directed by the driver, to follow the driver’s instructions including when 
boarding and leaving the transport and to remain seated for the entire journey. 

 
Once the transport operator has received your request for transport they will put in place the 
necessary arrangements for transport.  

  



 

 

 

    
    

 

 
-2- 

 
If the number of children requiring school transport on a particular vehicle is identified as not being 
compliant with the relevant guidance relating to coronavirus, the transport provider will contact the 
council’s school transport team. 

 
The school transport team will resolve the issue in dialogue with the contracted transport provider 
and, if necessary, your child’s school.  We anticipate that in most cases the issues that will arise 
could be resolved by the transport provider replacing a smaller vehicle with a larger one.  However, 
in some cases, a change to your child’s transport provider and/or changes to pick-up and drop-off 
times may be necessary. 

 
We appreciate that some parents may prefer for the time being to make their own arrangements to 
get their child to and from school.  In such cases, there is no need for you to contact your child’s 
school transport provider. 
 
Finally, can I further reassure you that the school transport arrangements we are putting in place 
will take full account of the national public health guidance, as well as health and safety 
requirements.  We will shortly provide a Covid-19 school transport Frequently Asked Questions 
section on our school transport webpage which will outline the control measures we are putting in 
place as well as the standards of behaviour that are required of all children to ensure your child 
has a safe journey to and from school. 
 
I hope the information in this letter is helpful. If you should experience difficulties contacting your 
child’s transport provider then please contact the school transport team, tel 01670 624839. 
 
Regards 
 
 
 
 
School Transport Team 
 


