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Questions answered 
 

What/Where are the designated ASD/SLCN Service referral checklists? 
 
The checklists will be held on the Gateway page, along with the referral forms. If you 
are making a referral into the ASD/SLCN teams, you will need to complete the 
relevant checklist, which will simply be a quickly completed sheet providing some 
factual screening questions. 
 
SEND Support Services Gateway - what will this look like?  
 
There will be a central  page on the Local Offer which is entitled SEND Support 
Services Gateway. From there, you will be able to access the referral forms, 
checklists and email addresses for each of the services. The individual services will 
still have their own webpages for information.  
 
Is the referral long and onerous? Can we save it and continue? 
 
The referral form will be no longer than the current form. You will be required to 
submit school documentation (SEN Support Plan or equivalent) which shows a cycle 
of intervention relevant to the identified need ie what the outcomes for the cycle 
were,  the provision in place and an evaluation of the impact of the work. This is to 
ensure that the first steps have been taken, as is schools responsibility. The 
additional information from the SEN Support Plan is not necessary. 
 
For the time being, the referral form is still a word document. You have told us that 
you would ideally prefer forms to be available via a portal platform where they could 
be completed in part and saved before submission electronically. This is something 
we will look to introduce when possible. 
 
What if the learner has quickly reached crisis point and I need support but 
have not completed one full cycle? 
 
In these circumstances, ring the Service Manager for advice. Explaining the situation 
and describing the provisions you are making, reasonable adjustments etc (as long 
as they are recorded on a SEN Support Plan or equivalent) will likely result in the 
case being allocated. 
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For learners with a Sensory Impairment, schools do not need to have completed 
cycles of support, but information from Health eg Audiology/Ophthalmology will be 
sought before the Service conduct a Learner in Context (LiC) visit. 
 
Only the literacy team references a written report following the LiC visit, will 
the other services not provide me anything in writing? 
 
You will receive a record of visit proforma which will summarise the outcomes, based 
on what has been observed and discussed. It will include the recommended 
reasonable adjustments. Additionally, the outcome of the visit will be a ‘specialist 
informed’ cycle of support. 
 
The Literacy Support Team and Sensory Support Team will provide written reports 
which document the outcomes of the individual standardised/specialist assessments 
they conduct. If the SLCN/Autism Teams return for an assessment visit, they will 
also provide a report which includes that information. For some learners with SLCN, 
the Learner in Context visit will be sufficient to meet needs, where recommendations 
are for strategies and interventions that would be normally available as part of the 
School offer.  
 
The teams say slightly different things about monitoring and support following 
a Learner in Context visit. Is this right? 
 
Yes, the approach to monitoring and support varies a little across the teams to reflect 
the different impacts of different primary needs. 
 
SLCN information says ‘demonstration and support following any additional 
assessment.’ What does this mean? 
 
Following a Learner in Context visit from the SLCN team, the specialist teacher may 
consider that it would be of benefit for a specialist TA to support school to implement 
the recommendations in terms of modelling of strategies and approaches.  
 
In the circumstances of further in depth individual assessment being required, that 
will be arranged and carried out. Following this, a block of support from a TA may 
also be provided. It may be that the assessment indicates a specific intervention 
around a specific area.  
 
When this is provided, the sessions should be attended by a member of school staff. 
This will develop skills within the school and ensure that the specialist support has 
maximum impact not only for the individual learner but also in a wider sense. 

Core Offer September 2020 Questions answered 2 



 

 
Can I still buy time from specialist teaching assistants? 
 
No. From September 2020, the SLCN Specialist Teaching Assistants will be 
deployed in the delivery of this offer, providing blocks of work which serve to model 
activities in schools. 
 
We currently buy a large number of days from specific SEND Support services 
will this level of support continue? 
 
No. From September 2020, all SEND Support Staff will be deployed in the delivery of 
this offer. This ensures equality of access for all children and young people based on 
presenting need. 
 
What will happen to the referral once I send it to one of the teams? What can I 
expect to happen next? 
 
The referral will come to the mailbox of the team you have selected. Referrals will be 
allocated on a weekly basis and  a member of specialist staff will make contact with 
school. If there is any suggestion that the referral might be better dealt with by a 
different team, or if there is any degree of complexity, this will be discussed at an 
allocation meeting which will take place weekly.  A decision will be made there as to 
which is the most appropriate team to make contact with school. 
 
What will happen if a child or young person would benefit from input from an 
additional SEND Service. Will school have to complete a further request for 
support form? 
 
If the professional working with the child or young person and school staff feel that 
an assessment by an additional SEND team would be beneficial  school will not have 
to submit another request for support form. However the parent/carer will have to 
consent to the involvement of the additional team.  
 
Will we have to complete a ‘Request for Individual Support’ form if the 
involvement of the services continues into a new school year? 
 
No a new form would not be required however a parental consent form will have to 
be completed each academic school year. This is to ensure that we comply with 
GDPR regulations. 
 
Can the school request which member of staff they wish to provide support 
into their school? 
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The Service Manager is responsible for the allocation of staff within their services. 
Decisions are made to make maximum use of the resources available. If any 
difficulties or concerns arise these should be raised with the Service Manager.  
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