
 

 

 
Headteachers  
All Schools  

Your ref:  
Our ref:  TA/012 
Enquiries to:  Tracy Aitken 
Email:  tracy.aitken@northumberland.gov.uk 
Tel direct:  07989167522 
Date:  October 2019 

 
Dear Headteacher  
Annual Mode of Travel Hands up Survey - Win £250 
We are asking schools to complete their annual Hands up Surveys during  Autumn Term, we would 
like schools to complete their surveys using the Modeshift STARS system, which is the method 
we have adopted in Northumberland for school travel plans.  
 
We appreciate schools taking the time to complete their surveys, it is important that we collect data 
on how pupils are travelling to school in Northumberlandand as a thank you we will hold a prize 
draw, the winning school will receive £250 who has completed their surveys before the 30th 
November.  
 
Please refer to the  ‘how to guide’   enclosed with this letter for instructions on how to complete 
your surveys, if you can choose a convenient day or week this term to run the survey at your 
school and ask all classes to complete their surveys within these timescales, it should take 
approximately 10 minutes to complete a hands up survey for each class.  Please note schools are 
only required to complete the survey once once , but there must be at least 80% of your pupils 
surveyed for the survey to count. If you are working towards your STARS accreditation you will 
also need to complete a staff survey. 
 
This year we have reinstated the Hands up Surveys during the Autumn term, this is to keep us in 
sync with the other North East Local Authorities.  Your school will need to be registered on 
Modeshift STARS in order to complete the surveys at  https://www.modeshiftstars.org/contact/ , this 
only takes a few minutes to set up.  
 
Once registered follow the attached instructions to request a secure survey link for your school, 
which will be sent to the registered email address and can then be forwarded to each class teacher 
to complete the survey.  
 
If you have any issues or problems when completing your surveys please don’t hesitate to get in 
touch, I am more than happy to talk you through the process.  If you completed a survey last year 
your link should still work, if not just drop me an email. 
 
Yours sincerely 
 
Tracy Aitken 
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