
Northumberland County Council  
JOB DESCRIPTION 

 
Post Title:  
Senior Mental Health Lead Co-ordinator 
 
One year fixed term secondment opportunity  

Director/Service/Sector:  Childrens Services: Education and Skills Office Use 

Band: tbc Workplace: Flexible to include Aesca House Ashington, Morpeth County Hall 
and school bases across Hexham and Blyth 

 

Responsible to:  
 
Manager SEN Psychological Services 
 
 

Date: June 2019 Manager Level:  

Job Purpose:  Provide Support and Guidance to the Senior Mental Health School leads equitably across all educational settings within the trailblazer sites of 
Hexham and Blyth, ensuring they have the relevant skills, training, resources, understanding and information to be able to undertake their role effectively and 
confidently. 
 
Resources Staff The post holder will not directly line manage any staff, but will be responsible for supporting and 

coordinating the work of  the School Senior Mental Health Leads (SMHLs) across the school partnerships 
of Hexham and Blyth. These partnerships have a total of 30 schools and are the Trailblazer areas.  In 
addition, they will provide 1:1 support and guidance for the Education Mental Health Practitioners, 
complementing and enhancing the clinical supervision provided by Northumberland PMHW team and the 
Educational Psychologists involved in the project by providing educational guidance. 

Finance The post holder will be expected to apply for grant funding when available, to secure financial support and 
resources required to meet the needs of the Senior Mental Health Leads across the trailblazer sites within 
Hexham and Blyth, and manage the use of funding to implement training and workforce development as 
required and approved by the NHS Clinical Commissioning Group (CCG)/NCC.  

Physical The role will work flexibly across designated sites and expenses can be claimed for associated travel. The 
travel requirements mean that the postholder must hold a full driving licence and have access to a vehicle. 

Clients Senior Mental Health Leads in schools across trailblazer sites, EMHPs and other relevant teams and 
individuals within the MHST model and the wider whole system. 

Duties and key result areas: 
 

1. To set up and chair a network group for the SMHLs, ensuring regular meetings to share best practice, discuss challenges and provide a safe space for 
confidential, non-judgmental peer support 

2. Provide advice and guidance to the Northumberland SMHL strategy group in order to ensure learning from trailblazer is used in developments across 
the county 

3. To ensure the ongoing development and review of the mental health referral pathways for schools in line with Northumberland’s graduated response 
4. Build professional and productive partnerships with key organisations and individuals associated with the trailblazer such as the CCG, NCC, 

Northumberland University, Clinical Network, Public Health and Public Health England, Parent Carer Forum ‘In it Together’, Primary Mental Health 
Workers, NTW Children and Young People’s Service (CYPS) etc. and across the wider Northumberland system 



5. Liaise with the CCG providing business cases to obtain relevant funding for training opportunities, potential staff backfill, the SMHL conference and other 
identified financial requirements 

6. Ensure the long term sustainability by sharing lessons learnt, key initiatives and training tools with other schools across the whole of Northumberland  
7. Support the role of the Peer Mentor Co-ordinator for the trailblazers to develop and sustain a peer mentor programme within the schools 
8. Provision of 1-1 support and guidance where required for DMHLs and develop other regular routes for communication such as a SMHL consultation line 

for SMHLs to provide a ‘listening ear’, discuss any queries and deliver advice and support, in order to ensure long term sustainability 
9. Organisation of an annual County wide SMHL Conference 
10. Work in partnership with relevant parties to co-ordinate the implementation of the generic training offer for all SMHLs ensuring optimum take up, with 

minimum impact on schools through a considered approach to staff absence in core hours 
11. Undertake an ongoing review of skills, knowledge and confidence across the SMHLs, identify any gaps and source further training requirements subject 

to need, in order to ensure all SMHLS have the skills and knowledge to ensure the success of the initiative.  
12. Develop a monthly/bi-monthly Newsletter for SMHLs and other key school staff to include relevant updates on national policy and drivers, key research 

articles of interest, best practice highlights and good news stories from SMHLs across Northumberland sites and wider afield, and provide updates on 
new initiatives from the wider Northumberland Local Transformation Plan (LTP)  

13. Attendance at relevant national and regional conferences and workshops and feedback key highlights to SMHLs and relevant persons 
14. Ensure the collection of relevant data takes place to support the completion of the outcome monitoring framework to evidence impact of the pilot and in 

particular the role of the SMHLs within it 
15. Ensure that the child or young person’s welfare remains paramount  and that any safeguarding issues highlighted whilst undertaking the role are 

appropriately managed in line with NCC Safeguarding policy and procedures 
16. Promote equality as an integral part of the role and treat everyone with fairness and dignity 
17. Attend relevant meetings representing the voice of the SMHLs  
18. Undertake other duties and responsibilities that are consistent with the nature, level and grade of the post. 
19. Adhere to the rules, procedures and Code of Conduct of Northumberland County Council 

 
Work Arrangements 
Transport requirements: 
 
 
Working patterns: 
 
Working conditions: 

The work involves the need to visit schools or work sites throughout Hexham and Blyth on a regular and 
routine basis, and therefore the post holder will be an essential car user. 
 
Full time in term time  
 
Flexible, agile working where it fits within the working week, with the provision of relevant equipment to 
support e.g. laptop and mobile phone and provision of travel expenses 

 
 



Northumberland County Council  
PERSON SPECIFICATION 

 
Post Title: Senior Mental Health Lead Co-ordinator Director/Service/Sector: Childrens Services: Education and 

Skills 
 

Ref: 

Essential 
 

Desirable 

Knowledge and Qualifications 
Educated to degree level or equivalent 
 
Qualified Teacher Status 
 
Current experience of working within an educational setting 
 
Understanding of the Green Paper and the Early Help and Prevention Agenda 
 
Experience of working with children and young people with mental health issues in a 
school setting 
 
Knowledge and experience of utilising NCC Safeguarding processes and 
procedures 
 

Understanding of the broader context of mental health services serving the children 
and families of Northumberland 
 
An understanding of the key initiatives associated with Northumberland’s Local 
Transformation Plan (LTP) 
 
 

Experience 
Experience of providing 1-1  supervision and/or performance management  
 
Minimum of two years’ experience working within an educational setting, with an 
understanding of the systems and associated pressures 
 
Developing key partnerships and relationships with internal and external 
organisations and individuals across Northumberland to support pathways and 
facilitate appropriate access to relevant services for young people within a school 
setting where there is a highlighted need 
 
Experience of multi agency working 
 

Experience of chairing meetings  
 
Experience of delivering presentations and contributing and representing positively 
within strategic meetings and forums 
 
Experience of report writing and monitoring and analysing data to evidence outcomes 
and impact 
 
Experience of working with parents and carers 

Skills and competencies 
High level of competency in oral communication skills, including the ability to 
communicate effectively in a variety of situations including 1-1, large groups, formal 
and informal settings 
 
Excellent written communication skills including ability to draft clear and concise 
plans, reports and presentations 

 



Strong negotiation skills, enabling certain discussions to be dealt with sensitively, 
appropriately and successfully 
 
Ability to work within uncertainty and supporting others to do so also 
 
Flexible approach to the role, enabling it to shape and evolve as the trailblazer pilot 
develops to meet changing needs and challenges 
 
Ability to work under tight timescales and provide a calm considered approach under 
pressure 
 
Ability to remain professional in challenging and difficult situations 
 
Ability to think strategically and understand the wider context through staying 
abreast of relevant local and national policy and drivers  
 
High level of personal resilience 
 
Ability to display empathy whilst keeping a professional approach 
 
Ability to work under own initiative, prioritising work as relevant  
 
Analytical thinking and ability to make sound judgements based on appropriate 
evidence 
 
Well organised and methodical 
 
Excellent IT skills, competent in microsoft office software 
 
Mediation skills 
 
Commitment to co-production and participation, engaging and working alongside the 
young people and parents and carers within the role 
 
Able to meet travel requirements of the job  
 
Physical, mental and emotional demands 
The post holder will need to be able to work under pressure whilst managing the ambiguity and uncertainty that being part of a trailblazer pilot brings. They will be able to 
manage conflicting priorities and demands often within tight timescales. An ability to remain calm, empathetic and supportive to others is required, whilst also being able to 
demonstrate a robust and resilient approach in dealing with challenging situations. 
 
Other 
   



 


