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Child Centred Practice When Working With Resistant Families 
Sandstories - Sue Woolmore - Thursday, 29th November 2018 

The most important pre-requisite for this course is an insatiable professional curiosity. If you’ve ever had a “gut feeling” about a child and have 

then been told that you’ve not got enough evidence, or that it doesn’t meet a threshold, then this course will certainly interest you. In particular, 

the course will focus on how we keep children’s needs at the centre of all we do, even when the adults’ interests are very compelling and attention 

grabbing. The training creates a safe, reflective space in which to explore some of the most deep rooted and familiar stories in our professional 

lives. The trainer will use a unique and visual method of exploring the challenge of maintaining child centred practice whilst working with resistant, 

neglectful families. This will be underpinned with messages from research and lessons from Serious Case Reviews. There is no PowerPoint! 

 

Planned Learning Outcomes 
These are the outcomes you can expect from this one day course:  

 you’ll be able to explore strategies for maintaining a child centred and ‘authoritative’ approach with resistant families, without losing 

 empathy and compassion 

 you’ll be able to recognise the characteristics and behaviours of families and professionals who are engaged in a ‘resistant’ relationship  

 you’ll be better equipped to recognise ‘disguised compliance’ in families, particularly where child neglect is a concern  

 the importance of attachment history in family behaviours will be ever apparent  

 the crucial role of reflective supervision for frontline practitioners will be reinforced  

 you will understand better the impact of fear and stress on infant/child resilience and survival  

 you’ll be better equipped to wrestle with the challenging question, “How long should we keep trying with this family?”  

 

The trainer is Sue Woolmore, who has been working in child protection for 30 years. Sue initially qualified as a nurse and worked in the Leeds 

teaching hospitals, later training as a social worker. She has held professional roles at local authority, regional and national level, in both the 

statutory and voluntary sectors. 



Date/Time:  

Thursday, 29th November 2018 

09:30am - 16:30pm 

The Dales Teaching School Alliance WFD 
Child Centred Practice When Working With Resistant Families 
Sandstories - Sue Woolmore - Thursday, 29th November 2018 

Feedback from previous Sandstories event: 

“Great day - good having a chance to talk to other 

professionals doing the same job as you and not feeling that 

you are doing it wrong! Sue is very easy to listen to and 

plenty of chance for everyone to have their say.” 

“Fantastic course - would love all staff in school to take this 

course.” 

“Sue used her extensive experience and a very engaging style 

to deliver a course which was empowering for professionals 

working to keep children safe. “ 

“The most worthwhile course I've been on! Loads of things 

to think about.” 

 

“Excellent presentation. Thought provoking. Very good 

engagement with participants.” 

Cost: Only £50 per person including lunch 

Book now: 
tsa@thedales.northumberland.sch.uk 

01670 352556 

Suitable for: Teachers, Teaching Assistants, 

Leaders and any professionals working 

with vulnerable children and families 


