
 
 

Request for Targeted Children’s Centre Service Process 
 
Sure Start Children’s Centres (SSCC) provide universal services , widely known and 
identified as the ‘washing line’, which are open and accessible  to all  families in 
Northumberland. For families requiring  more  specialised and intensive support there is the 
Early Help Assessment process.  In Northumberland  our SSCC will have a greater focus on 
the ‘1001 Critical Days’ of a child's development from the  conception to age two period.  The 
Centres want to act early for children in this crucial period to prevent, wherever possible, 
escalation in to our early help and statutory social care services.  As part of this focus a new 
referral process became operational in May, 2018. The process will be  used by all of our 
partners, but mainly  Social Workers, IROs, Health Visitors, Early Years Providers and 
Schools to request prevention and intervention services from SSCC. It does not  replace the 
universal and  EHA processes but is the ‘jam in that sandwich’ which will endeavour to 
prevent escalation or help to get a timely referral  into the EHA process.  All Children's 
Centre localities have prevention groups that agencies can refer into using this process and 
include groups focussing  on:-  
 

● attachment 
● additional vulnerabilities and pre- diagnosis 
● speech and language 
● transitions 

 

This will also be the process for referring in to our specialist intervention group work (0-6 
year olds) on  
 

● health/ obesity and healthy lifestyles (HENRY) 
● parenting (Incredible Years) 
● domestic abuse ( Freedom and Recovery Toolkit) 

 

PLEASE SEE THE ATTACHED PATHWAY 
 

The Early Help Locality Managers and their teams will be getting out and about in the next 
few months with a  presentation and information on how to refer to SSCC, to SW teams, HV 
teams, network meetings and such. They will explain the referral process in detail but in the 
meantime the referral forms can be accessed by following this link  
 
http://www.northumberland.gov.uk/Children/Family/Childcare/Sure-Start-children-s-centres-i
n-Northumberland.aspx 
 
Please contact your Early Help Locality Manager direct for further information. 
Jess Barclay Lambert - West 
Jean Hedley - SE 
Vanessa Easton - North 
Gill Dorey - Central  
Or  
Jackie McCormick . Acting Service Manager Early Help and Prevention services. 
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