
Safe Families for children-briefing for schools 
 
Northumberland Children's Services have commissioned Safe Families to provide support 
for families who have either a social worker or are receiving support through the Early Help 
Assessment process living in Northumberland. 
 
Safe Families for Children (Safe Families) works hand-in-hand with children’s services to link 
families in need with local volunteers who can offer them help and support. When a crisis 
strikes a family with children, its effects can be devastating. Many of us would turn to 
relatives and friends for support but some families can be really isolated with nobody there to 
help them. Stabilising families before they reach a breaking point is key to reducing the 
number of children who need to go into care.  
  
Safe Families provides Family Friends, Host Families and Resource Friends to help while 
parents get back on their feet. Volunteers go through a 7-step recruitment process and 
training. Host Families look after a child overnight for a couple of days to a couple of weeks, 
Family Friends befriend, mentor and support parents through difficult times, and Resource 
Friends supply a wide range of goods and services the family needs. Safe Families offers 
support to families with children aged 10 and under but will also provide support to older 
siblings. 
  
Safe Families has helped over 4000 children across the UK since it was launched in the 
North East in 2013. This was initially part of a start-up pilot in which volunteers would be 
recruited, trained and supported in helping children and families going through challenging 
times. Safe Families has continued to develop its programme across the North East with an 
expanding footprint in the region and are now working with Children’s Services in 8 local 
authorities: Darlington, Gateshead, Middlesbrough, North Tyneside, Northumberland, 
Redcar & Cleveland, Stockton and Sunderland. 
  
Since its launch in April 2013, Safe Families for Children NE has achieved the following 
milestones: 

● 981 NE Volunteers  
● 178 Churches and Community Groups 
● 664 Families Supported 
● 1621 Children Benefitting  
● 1027 Respite Bed Nights. 

  
Safe Families is now working in 5 regions across England in partnership with 25 local 
authorities and with almost 3,000 volunteers. Encouragingly, there is evidence emerging of 
the impact Safe Families volunteers have made, with several local authorities on record of 
stating we have reduced the flow of children being 'looked after' between 10%-14%. 
  
The following short video shows the story of how one family in the North East were 
supported by Safe Families – Deborah’s Story 
 
Further information can be found on their website https://www.safefamiliesforchildren.com/ 

https://vimeo.com/158349871
https://www.safefamiliesforchildren.com/


Within Northumberland it has been agreed that if a family are being supported through an 
Early Help Assessment and it is identified by the Team Around the Family that the Safe 
Families services could provide support that a referral can be made. This should be done 
first through contacting either: 
Mary Connor mary.connor@northumberland.gov.uk 01670620349 
Adele Wright adele.wright@northumberland.gov.uk 01670 623965 
They will be able to discuss with you the needs of the family and agree whether a referral to 
Safe Families could be appropriate. 
Following this you should contact the Safe Families team: 
0191 707 0033 / refer.northeast@safefamiliesforchildren.com 
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