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Resilient pupils...resilient parents...resilient schools 
Jean Gross - Sponsored by the Oxford University Press 

Date:  Wednesday, 21st June 2017 - 09:30am to 12:30 pm  
Cost:  Only £25pp, incl. lunch and refreshments 
Facilitator:  Jean Gross  CBE (National Expert on SEND)  

Venue:  The Dales School, Cowpen Rd, Blyth, NE24 4RE. 
Enrol:   Contact the Dales TSA 

Jean Gross’s career in education as a teacher, an educational psychologist, author and 
an adviser to government is all about children who, one way or another, don’t have 
much going on for them in their lives, and need extra support and help. 

Until 2005, Jean was Senior Director within the Government’s Primary National 
Strategy, responsible for its work on overcoming barriers to achievement. More 
recently, Jean was England’s Communication Champion for Children, and received a CBE 
in the 2012 New Year’s Honours List for services to education.  

 
The Dales TSA, in partnership with the Oxford University Press have arranged the following seminar for 
staff from schools across Northumberland: 

 
Session1 :  Resilient Pupils 
 (approx. 1 hr 30 mins) 

What makes some of us able to overcome difficulties or disadvantage, and succeed in school and life? In 
this session, Jean will explore the science of resilience and the practical steps schools can take to build it in 
staff and children alike. She will describe the three key factors which make us resilient: self efficacy (the 

belief you can make a difference to your own and others’ lives), social support, and academic achievement. 
Participants will take their own self efficacy quiz and look at practical classroom and whole school 
strategies that enable children to wait for what they want, strive towards goals and bounce back after 

difficulties - as well as feeling a sense of belonging in school 
 
Session 2: Resilient Schools and Parents 
 (approx. 1 hr 30 mins) 

This sessions will explore the place of resilience in the Ofsted inspection framework and make links to the 
hot topic of children’s mental health. Jean will also consider what can be done in school to develop staff 
self efficacy and wellbeing in challenging times. Finally, the session moves on to parents. Research shows 

that parental involvement with their child’s learning strongly predicts attainment. Yet many parents do not 
believe they can really help with education, or know how to go about it. Could we build their self efficacy - 
their belief that they too can make a difference? Jean will present case studies of schools that have done 

just that, focussing particularly on how we can engage disadvantaged and other ‘harder to reach’ groups.  
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