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How can I contact the SEND 

Communication Support Services? 
 

SENCOs can request support directly from 

the service.  

 

If parents/carers have concerns about their 

child’s literacy needs they should discuss 

them with their child’s school SENCO in the 

first instance. 
 

Contact details 
 

SEND Communication Support Services 

Ashington Town Hall 

Station Road 

Ashington 

Northumberland 

NE63 8RX 
 

Telephone:  01670 624807 

Fax:  01670 626025 

Website:  http://www.northumberland.gov.uk 

Email: 

SENDCommunicationservice@northumberland.gov.uk 

 

 

 

 

 

 

 

Specific Literacy difficulties 

(Dyslexia) 

Where literacy difficulties are persistent 
then the term Dyslexia may be used. 
The definition adopted by Northumberland 
is that used by the Department for         
Education from the Rose Report 2009: 
 
“Dyslexia is a learning difficulty that       
primarily affects the skills involved in     
accurate and fluent reading and spelling.”  
 
Dyslexia is best thought of as a            
continuum, from mild to severe, with no 
clear cut off points.  
 
 
The Dyslexia-SpLD Trust 2012 highlighted 
that what is important is that literacy      
difficulties are identified and addressed so 
that the pupil makes progress, whether or 
not these difficulties are described in terms 
of dyslexia. 
 
 
It is important that when specific literacy 
difficulties are identified, interventions and 
strategies are put into place as early as 
possible to enable progress to be made in 
all areas of the curriculum. 



 

Who are we? 
 

A small team of specialist teachers with 
post graduate qualifications, trained to    
assess and teach children with persistent 
literacy difficulties (Dyslexia). We form part 
of the Northumberland SEND               
Communications Support Team. 

 

What do we provide? 
 Assessment tool to help at school  

support stage 

 Assessment of needs 
 Early& timely intervention 
 Recommendations for schools and 

parents/carers  
 Structured programmes of work to 

support children/young people 
 Recommendation of resources to help 

schools to deliver support               
programmes 

 

 

 

 

How does the team receive    

requests for support? 

The Literacy Team’s request system follows 
the graduated response set out in the      
Special Educational Needs and Disability 
Code of Practice and helps to identify       
children with the greatest need who may   
require specialist help. 

When a child has literacy difficulties, schools 
are expected to help them through quality 
first teaching, then by providing additional 
support in school (SEN support).  Schools 
have     received the Northumberland         
Literacy (Dyslexia) Assessment Tool to help 
focus on identified needs. 

If a child is consistently failing to make      
expected progress over a period of time, a 
request for support can be made. 

Written parental consent is required for this. 
SENCOs can make a request directly to the 
team using a link on the SEND Support web 
page. 

 

 

  

 

 

 

 

 

 

 

 

 

 

Review of progress 
 

The Specialist Teacher will discuss          
concerns with school and parents. Current 
school assessments will be analysed and 
plans for further assessment will be made. 
The child’s strengths and views will also be 
collected. 

Assessment results will be shared with 
school and parents/carers, along with      
recommendations for a programme of     
support, in a written report. Resources will 
be recommended and a planned pro-
gramme of support will be offered. 

The child’s progress will be monitored and 
an evaluation of the impact of the team’s 
work will be undertaken.  

Training offer 
Requests for training can be made using the 
whole school link on the SEND Support web 
page. 
 
Twilight or training sessions available for 
whole staff/groups include: 
 

Phono–graphix 
Read Write Inc. 
Reading across the curriculum 
Paired reading  
Writing 
Working Memory 
Assistive technology 

These workshops can be delivered across 
all school phases. The team is also able to 
offer bespoke training programmes to meet 
the specific needs of schools. 


